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How does the application process work?

Applications require the following information:

› Social security number or VA file number (if different);

› Name of the VA office where the veteran’s records are located;

› Name and date of any previous rehabilitation programs in which the
applicant was enrolled;

› For all periods of active duty, applicants will need to provide their
service number, branch of service, date of entry, date of exit and type
of discharge;

› If currently employed, the applicant will need to provide the name of the
employer, a description of the job and disclose his or her salary or wages.

› If currently hospitalized, the applicant will need to provide the name and
address of the hospital.

Applicants must complete VA Form 28-1900, Disabled Veterans Application for
Vocational Rehabilitation, available at www.va.gov/vaforms/VBA_28_1900.pdf. A copy
of the application also may be obtained by mail by calling (800) 827-1000. Applicants
who so choose may submit an online application using the VONAPP website at
www.vabenefits.vba.va.gov/vonapp/main.asp.

Applications, if not submitted online using VONAPP, should be submitted to the near-
est VA office. A VRC will then contact the applicant and perform a comprehensive eval-
uation to determine whether he or she meets the basic eligibility requirements described
above.

What types of employment services are available?

Once a VRC determines that a veteran applicant is entitled to assistance from VR&E,
the counselor will work with the applicant to identify possible employment options,
determine what training requirements may be necessary to achieve his or her career
goals and address any physical demands of a chosen profession.

After these issues are covered, the counselor will work with the veteran to develop an
individualized vocational plan, which states the specific services that a veteran will
receive over the course of up to four years. These services may include assistance in
finding employment, job-seeking skills training – such as developing interviewing
techniques and résumé preparation – and on-the-job training or apprenticeships.

Does VR&E offer education benefits?

Yes. Depending upon the individualized vocational plan chosen, the VRC and veteran may
decide that additional education is appropriate for the achievement of the veteran’s
vocational goals. Veterans who are enrolled in a vocational school, a special rehabilitation
facility, or a 2- or 4-year degree program at a college or university may be eligible for an
education benefit to cover tuition, fees, books, tools or other necessary supplies. In addition,
subsistence allowances vary based on the type of training undertaken, rate of attendance
(full-time or part-time), and number of dependents. A veteran who receives VR&E bene-
fits may also be eligible for a monthly subsistence allowance to cover living expenses.



65www.woundedwarriorproject.org

Does the VR&E offer any benefits for disabled veterans not yet ready to
reenter the workforce?

Yes. Disabled veterans whose service-connected disabilities render them unable to
seek and maintain employment may be eligible for VR&E’s Independent Living
Program (ILP). ILP seeks to ensure that eligible veterans are able to live independently,
participate in family and community life and, over time, return to work. ILP benefits
may include assistive technology, independent living skills-training and collaboration
with community-based support services.

To be eligible for ILP benefits, veterans must submit the same application as for other
VR&E benefits. An individualized ILP is generally crafted through consultation with the
disabled veteran, family members and medical personnel. A veteran may be eligible for
ILP benefits for up to 24 months.

Veterans Preference Program
Do disabled veterans receive any preference for employment with the
federal government?

Yes. The Department of Labor’s Veterans Preference Program offers certain eligible
veterans an advantage when seeking employment with the federal government.
Generally, if a veteran is eligible for the preference, he or she will be entitled to a hiring
preference over other applicants with similar qualifications when applying for federal
government jobs, as well as higher retention standing in the event of layoffs. Preferences
usually take the form of adding either 5 or 10 points to a passing score on the civil serv-
ice exam. However, certain other hiring preferences exist for certain federal positions
that do not require a civil service exam.

Who is eligible for the Veterans Preference Program?

The “10-point preference” is available to veterans with a present service-connected
disability rating of 10% or more, veterans receiving compensation, disability retirement
or pension benefits from the VA or DoD and veterans who are Purple Heart recipients.
Under certain conditions, spouses, widows/widowers and mothers of deceased or
totally disabled (disability rating of 100%) veterans may be eligible for “10-point
derived preference.”

The “5-point preference” may be available to veterans who are not disabled, but who
served in certain campaigns (including Operation Iraqi Freedom), or who served more
than 180 consecutive days (other than for training), any part of which occurred after
September 11, 2001.

In addition to the above, federal agencies generally hire only preference eligible individuals
for certain positions (custodian, guard, elevator operator and messenger), as long as
there are enough of them to fill vacant positions.

NOTE: The 5-point and 10-point preferences only apply to passing scores on federal
civil service exams. Points may NOT be added to scores that would otherwise not be
passing. In addition, veterans preference does NOT guarantee recipients a federal job.
Retirees at the rank of major, lieutenant commander or above are not eligible for the
veterans preference unless they qualify as disabled.

For more information on the
VR&E’s Independent Living
Program, visit www.vba.va.
gov/bln/vre/ilp.htm.

http://www.woundedwarriorproject.org
www.vba.va.gov/bln/vre/ilp.htm
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How does a disabled veteran apply for the Veterans Preference Program?

When applying for a job with the federal government, an eligible veteran should claim
preference on his or her application or résumé. In addition, an eligible veteran claiming
the 10-point preference must complete Standard Form 15, Application for 10-Point
Veterans Preference, and submit certain documentation as specified in the instructions to
the application, which establish the individual’s eligibility for the preference. Standard
Form 15 is available online at www.opm.gov/forms/pdf_fill/SF15.pdf.

What other federal hiring policies favor veterans seeking federal jobs?

In addition to the veterans preference, certain rules and laws, commonly referred to as
“special authorities,” allow agencies to appoint veterans to positions without competition.
Unlike the Veterans Preference Program, the use of special authorities to award “non-
competitive appointments” is at the discretion of the individual agency; veterans are not
automatically entitled to such benefits. Therefore, it is advisable for veterans seeking
noncompetitive appointment under one of the special authorities below to take any
required civil service exam and seek competitive appointment in addition to non-
competitive appointment whenever possible.

› VeteransRecruitmentAppointment (VRA): Under this special authority,
disabled veterans, recently separated veterans and veterans who received an
Armed Forces Medal or campaign or expeditionary medal may be eligible
to receive a noncompetitive temporary appointment to a job for which they
would normally have to compete with other qualified candidates who are
not veterans. After two years of satisfactory service the position may be
converted to a permanent appointment. A veteran does not have to qualify
for veterans preference to be eligible for a VRA position. Veterans may
contact the personnel office of the specific federal agency where they are
interested in working to find out if there are any VRA opportunities.

› 30 Percent or More Disabled Veterans: Pursuant to this special authori-
ty, a federal agency may offer a noncompetitive temporary appointment
for a term of at least 60 days to a veteran with a disability rating of 30% or
more who meets the normal qualifications for the position. At any time
during the period of temporary appointment, the agency may change the
temporary appointment into a permanent position. Veterans interested in
obtaining a position using this special authority should contact the per-
sonnel office of the federal agency where they are interested in working.

› VATrainingPrograms: Some federal agencies have agreements with the
VA to allow disabled veterans enrolled in VA vocational rehabilitation
training programs to train at an agency office in hopes of receiving a non-
competitive appointment. At the end of the training period (during
which the veteran is not yet considered a federal employee), the veteran
receives a Certificate of Training. The certificate allows the agency to
offer a Special Tenure Appointment, which may later be converted to a
permanent position. See the previous section titled “Vocational
Rehabilitation & Employment (VR&E) Service” for more information on
VA vocational rehabilitation training programs.

The following resources contain
information on the veterans
preference and other federal
hiring policies that favor
veterans:

The Office of Personnel
Management (OPM):
www.opm.gov/veterans/

The Department of Labor
Veterans Preference Advisor:
www.dol.gov/elaws/
vetspref.htm

Veterans Employment and
Training Services (VETS):
www.dol.gov/vets/

http://www.opm.gov/veterans/
http://www.dol.gov/elaws/vetspref.htm
http://www.dol.gov/vets/
http://www.opm.gov/forms/pdf_fill/SF15.pdf
http://www.fallenherosfund.org
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› Veterans Employment Opportunities Act of 1998 (VEOA): Veterans
who are preference eligible or who substantially completed three years of
active military service may compete for agency “merit promotions” open
to candidates outside the agency’s current workforce. Normally, these
permanent positions are only available to “status” candidates: those who
already hold career-type competitive appointments within the federal
civil service and are eligible for advancement. VEOA candidates do not
receive veterans preference for merit promotion positions, instead the
VEOA allows eligible veterans to be considered for such positions without
having previously held a civil service position. Veterans who already hold
competitive appointments with federal agencies are subject to their
agency’s Merit Promotion Plan and may not use the VEOA to be consid-
ered for promotion ahead of schedule. Veterans interested in VEOA
appointments should look for agency merit promotion announcements
open to candidates outside the agency.

› Jobs for Veterans Act of 2002: Although this law does not create a
points-based preference system, the Jobs for Veterans Act of 2002 estab-
lishes a “priority of service” for qualified veterans (and in certain circum-
stances veterans’ spouses) in all employment and training programs that
are funded in whole or in part by the Department of Labor. With this pri-
ority, veterans and disabled veterans receive Department of Labor funded
employment and training before nonveterans.

Does the Department of Labor sponsor any programs to aid veterans
seeking jobs?

The Department of Labor’s Veterans’ Employment Training Service (VETS) oversees
numerous programs designed to assist job-seeking veterans. VETS provides non-
competitive grants to states to fund Disabled Veterans Outreach Program (DVOP)
specialists and Local Veterans Employment Representatives (LVERs) who assist
disabled veterans in finding employment. DVOP specialists and LVERs can often be
found at VR&E program offices and local One Stop Career Centers (see below). In
addition, DVOP specialists are often found at VA medical centers, military
installations and other locations known to have large numbers of veterans and
transitioning service members.

Recovery and Employment Assistance Lifelines (REALifelines): This Department of
Labor initiative provides injured and wounded service members and their families with
access to a free career assistance network through One Stop Career Centers. Advisors
at One Stop Career Centers throughout the country offer personal assistance with a
variety of employment services including: job search, résumé writing, job placement,
interviewing skills, career counseling, electronic job bank/computer access and more.
To find the nearest One Stop Career Center, call (877) US2-JOBS (872-5627) or search
the online directory at www.servicelocator.org/.

For more information on
REALifelines, visit
www.dol.gov/vets/REALifelines
or hirevetsfirst.gov/reallife
lines_vet.asp, or call
(888) 774-1361 to speak
with a representative.

To find the nearest One Stop
Career Center, call
(877) US2-JOBS (872-5627) or
search the online directory at
www.servicelocator.org/.

The Department of Labor’s Hire
Vets First comprehensive career
website contains a number of
resources for veterans seeking
employment, including actual
job listings. Visit www.hirevets
first.gov/ for more information.

The VETS website,
www.dol.gov/vets, contains
information on a variety of
federal laws and programs that
benefit job-seeking veterans.

http://www.servicelocator.org/
http://www.servicelocator.org/
http://hirevetsfirst.gov/reallifelines_vet.asp
http://hirevetsfirst.gov/reallifelines_vet.asp
http://www.dol.gov/vets/REALifelines/
www.dol.gov/vets
http://www.hirevetsfirst.gov/
http://www.hirevetsfirst.gov/
http://www.woundedwarriorproject.org
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Who should a veteran contact if he or she believes that a preference for which
he or she is entitled has not been granted?

A veteran who believes that he or she has not been given a preference to which he or she
is entitled may file a complaint with the U.S. Department of Labor’s Veterans’
Employment and Training Service (VETS). Information on how to file a complaint is
available at: www.dol.gov/elaws/vets/vetpref/agency.htm.

Reemployment at Pre-Deployment Jobs
Are veterans entitled to return to the civilian jobs they held prior to their
military service?

Veterans have the right to be reemployed at the civilian jobs they held prior to their
military service if they meet certain criteria. Under the Uniformed Services Employment
and Reemployment Rights Act (USERRA), veterans who are eligible for reemployment
at their pre-deployment job must be restored to that job or a comparable job and
provided all of the same benefits and seniority as if they had not entered the military. For
more detailed information on USERRA, see Chapter 9, Legal Rights.

What criteria must veterans satisfy in order to be reinstated to their
civilian jobs?

To qualify for reemployment, veterans must have left their civilian job (either voluntar-
ily or involuntarily) to perform military duties, given their employer advance written or
oral notice of their military deployment, and not have returned with a dishonorable
discharge. Also, the military duty must not have exceeded five years (although there are
important exceptions to this 5-year limit, including periodic National Guard and reserve
training duty and involuntary active duty extensions and recalls).

Lastly, veterans must return to work or apply for reemployment within 90 days of release
from service. Veterans with deployments lasting between 31 and 180 days must return
to work within 14 days of release. Those with deployments lasting fewer than 31 days
must return to work at the beginning of their next regularly scheduled work period
beginning eight hours after they return home. Veterans recovering from injuries
received during service or training may have up to two years to return to their jobs.

Are employers required to make accommodations for disabled veterans?

Yes. The Americans with Disabilities Act (ADA) requires employers with more than 15
employees to make reasonable accommodations for employees with disabilities and
prohibits discrimination against qualified individuals with disabilities when making
hiring, promotion, compensation and training decisions. In addition, USERRA requires
that employers use reasonable efforts (including training and retraining) to help
veterans qualify for reemployment by refreshing or upgrading their skills. For more
detailed information on the ADA and reasonable accommodations, see Chapter 9,
Legal Rights.

For more information about
USERRA, visit www.dol.gov/
elaws/vets/realifelines/
reemployment.htm or call
(866) 4-USA-DOL (487-2365).

http://www.dol.gov/elaws/vets/vetpref/agency.htm
http://www.dol.gov/elaws/vets/realifelines/reemployment.htm
http://www.dol.gov/elaws/vets/realifelines/reemployment.htm
http://www.dol.gov/elaws/vets/realifelines/reemployment.htm
http://www.fallenherosfund.org
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Employment Resources for Families of Disabled Veterans
What employment resources are available for the spouses of
disabled veterans?

The following resources contain employment information for the spouses of military
personnel:

Military Spouses Career Network (MSCN)
MSCN provides information on both government programs and service-
independent programs that assist military spouses in the advancement of
their educational, employment and career development objectives.

www.mscn.org/

Military Spouse Resource Center for Education, Training, and
Employment (Milspouse.org)
Milspouse.org offers a resource library for military spouse employment,
education and relocation information.

www.milspouse.org/

Other Veteran Resources

Compensated Work Therapy (CWT) Program
CWT provides jobs and extended residential treatment programs for
veterans that are recovering from severe substance abuse disorders
or mental illnesses.

(757) 722-9961
www1.va.gov/Vetind/

Department of the Navy Disabled Veterans Assistance Phone Line
Navy Disabled Veterans Assistance provides employment and referrals
for returning disabled service members.

(800) 378-4559

E-Vets Resource Advisor
E-Vets assist veterans preparing to enter the job market by providing
information on job search tools and tips, employment openings, career
assessment, education and training, and benefits and special services
available to veterans.

www.dol.gov/elaws/vets/evets/evets.asp

Hire Vets First
Hire Vets First provides employment and small business ownership
information for veterans.

www.hirevetsfirst.gov/

http://www.mscn.org/
http://www.milspouse.org/
http://www.dol.gov/elaws/evets.htm
www.hirevetsfirst.gov/
http://www1.va.gov/Vetind/
http://www.woundedwarriorproject.org
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Transition Assistance Online (TAOnline)
TAOnline provides transition assistance information and tools for those
separating from the military. The website allows veterans to post
résumés, view job advertisements, and explore business and educational
opportunities.

www.taonline.com/

Transition Bulletin Board (TBB)
The TBB, which was developed by the DoD, posts a website containing
business opportunities, a calendar of transition seminars, job fairs,
information on veterans associations, transition services, and training
and education opportunities.

www.dmdc.osd.mil/ot/

General Online Job Databases
America’s Career InfoNet

www.acinet.org

Career Builder
www.careerbuilder.com

Career One Stop
www.careeronestop.org

Department of Defense Job Search
www.dod.jobsearch.org

Department of Labor America’s Job Bank
www.americasjobbank.com

Job Bank USA
www.jobbankusa.com

Military.com Job Fairs
www.military.com/Careers/

Monster
www.monster.com

Riley Guide
www.rileyguide.com

Small Business Administration
www.sba.gov/

U.S. Army Civilian Personnel Online
www.acpol.army.mil/employment

U.S. Office of Personnel Management
www.usajobs.opm.gov

Wall Sreet Journal Career Journal
www.careerjournal.com

http://www.milspouse.org/
http://www.taonline.com/
http://www.acinet.org/
http://www.careerjournal.com/
http://www.careerbuilder.com/Default.aspx?cbRecursionCnt=1&cbsid=f187de976ad14253bce052e33902bf77-236438097-VL-4
http://www.careeronestop.org/
http://www.dod.jobsearch.org/
http://www.americasjobbank.com/
http://www.jobbankusa.com/
http://www.military.com/Careers/Home
http://www.monster.com/
http://www.rileyguide.com/
http://www.sba.gov/
http://acpol.army.mil/employment/
http://www.usajobs.opm.gov/
http://www.fallenherosfund.org



