Formore information on VA
health care benefits please visit
the nearest VA regional office,
which can be located at
www.va.gov/directory,
orcallthe VAtoll free at
(877)222-VETS (8387).

For more information on VA

long-term care benefits, please

visit www.va.gov/health
eligibility/coveredservices/
SpecialBenefits.htm.
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Are there restrictions on getting care in private facilities?

Yes. Care in private facilities at VA expense is provided only in very limited
circumstances. Discharged service members can determine if they are eligible for
private care at VA expense by contacting their local VA medical facility.

What is the coverage for emergency services?

The VA provides only limited emergency care at VA facilities, and in most circumstances
the VA will not pay for emergency care treatment in private facilities. However, the VA
will pay for private emergency care if the care is for a service-connected condition. The
VA will also pay for private emergency care if all of the following apply:

> The discharged service member is enrolled for VA health care and has
received care from a VA facility in the last 24 months;

> The emergency treatment was given in a hospital emergency department
or similar emergency facility;

> It was not possible for the discharged service member to get treatment at
a VA facility;

> A reasonable person would think that any delay in medical attention
would seriously endanger the discharged service member’s health or

life; and

> The discharged service member has no other VA coverage, insurance cov-
erage, Medicaid, or public insurance coverage and no other person
is responsible for paying.

If all of the above are true, the service member does not need to get VA approval
before going to the emergency room. However, the service member, service member’s
representative, or the treating facility should contact the VA within 48 hours to arrange
a transfer to VA care if hospitalization is required. As soon as the service member’s
condition stabilizes, the VA will arrange to transport the service member to a VA, or
VA-designated, facility.

Does the VA provide long-term care benefits to discharged service members?

The VA provides the following long-term care services to discharged service members
who qualify for VA health care:

> QGeriatric evaluation;
> Adult day health care;
> Respite care;

> Home care; and

> Hospice/palliative care.

The VA provides institutional long-term care to some discharged service members
through VA nursing homes, community nursing homes, state veterans homes and
residential care homes. Discharged service members automatically qualify for nursing
home care if one of the following applies: they have a disability rating of at least 70%;



they have a disability rating of at least 60% and are unemployable; or if the VA
determines they require nursing home care for a service-connected condition. Other
discharged service members may be eligible for nursing home care if space and resources
are available.

Discharged service members who do not require all the services provided by a nursing
home may qualify for nursing home or domiciliary care, some of which may be provided
in state-run veterans homes. Domiciliary care is provided for veterans who are not in
need of hospitalization or nursing care services, but who are suffering from ailments that
prevent them from earninga living. Domiciliary care provides food, shelter, medical care
and special rehabilitative programs to eligible veterans.

What does VA health care cost?

Treatment for service-connected conditions is free. Some discharged service members
have co-pays for treatment of their non-service-connected conditions. For more
information please contact a local VA health care facility.

Should a discharged service member cancel his or her private
health insurance?

The existence of private health insurance will not affect a discharged service member’s
eligibility for VA health care. However, the VA encourages all discharged service
members to retain any health care coverage they may already have because family
members generally do not qualify for VA health care and the VA cannot guarantee that
the discharged service members will remain eligible for health care coverage in the
future. In addition, private health insurance may cover certain medical treatments that
are not covered by VA health care.

Are there any health care programs that cover the transition period between
discharge from the military and the start of VA health care coverage or
private health insurance?

Yes. Discharged service members (both active duty service members and reservists who
separate after being called to active duty for more than 30 days) and their dependents are
eligible for the Transitional Assistance Management Program (TAMP). TAMP
provides transitional TRICARE coverage for 180 days. Eligibility for TAMP is dependent
on the accuracy of the beneficiary’s information in the Defense Enrollment Eligibility
System (DEERS). If the service member was formerly enrolled in TRICARE Prime,
they must re-enroll in the plan. For details on enrolling in TRICARE Prime and
DEERS information, please refer to “Health Care Coverage” under “Programs for
Spouses and Dependents” below.

Discharged service members and their families who have lost their TRICARE eligibility,
including expiration of TAMP eligibility, are also eligible for temporary coverage in the
Continued Health Care Benefit Program (CHCBP). CHCBP is a congressionally
mandated, government-sponsored, premium-based health plan that provides temporary
continuation of military health system benefits. CHCBP is administered by Humana
Military Health Care Services. CHCBP is not part of TRICARE but uses existing
TRICARE providers and operates under most of the rules and procedures of
TRICARE Standard.

Foralisting of VA health care
benefits, please visit

www 1.va.gov/directory/guide/
home.asp?isFlash=1.

For more information on the
Transitional Assistance
Management Program, visit
www.tricare.osd.mil/Tricare
Handbook/results.cfmetn=
1&cn=17.

For more information on the
Continued Health Care Benefit

Program, visit www.humana-

military.com/chcbp/main.htm.

The CHCBP Handbook, which
contains details on the CHCBP

program, can be found at
www.humana-military.com/
chcbp/pdf/handbook.pdf.
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The website mentalhealth-
screening.org provides online
fact sheets on the following
conditions:

Alcohol Abuse:

www.mentalhealthscreening.

org/downloads/sites/docs/
military/MP2006_FAQ_
Alcohol.pdf

Anxiety Disorders:
www.mentalhealthscreening.
org/downloads/sites/docs/
military/MP2006_FAQ_
Anxiety Disorders.pdf

Bipolar Disorder:

www.mentalhealthscreening.
org/downloads/sites/docs/
military/MP2006_FAQ_
BIPOLAR_DISORDERS.pdf

Depression:

www.mentalhealthscreening.
org/downloads/sites/docs/
military/MP2006_FAQ_
Depression.pdf

PTSD:

www.mentalhealthscreening.
org/downloads/sites/docs/
military/MP2006_FAQ_
PTSD.pdf

Suicide Questionnaire:

www.mentalhealthscreening.
org/downloads/Sites/Docs/
Military/SRQforMilitary
Homepage.pdf
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What is the enrollment process for CHCBP?

To obtain coverage, the service member must enroll in the CHCBP within 60 days of
separation from active duty or loss of eligibility for military health care. To enroll, send
a completed DD Form 2837, Continued Health Care Benefit Program (CHCBP)
Application, which can be found at www.humana-military.com/chcbp/pdf/dd2837.pdf,
along with a check for the premium payment (the cost of premium is listed on the
application form) for the first 90 days of coverage to Humana Military Health Care
Services, Inc., Attn: CHCBP, P.O. Box 740072, Louisville, KY 40201.

How long does coverage under CHCBP last?

CHCBP coverage is limited to 18 months from the day after the loss of military benefits
or the end of TAMP coverage.

Mental Health Care Coverage

Are mental health services available under the standard VA medical benefits
package?

Yes. The standard VA medical benefits package covers mental health care services,
including in-patient and out-patient diagnosis and treatment. The standard package also
covers certain specialty services such as treatment for post-traumatic stress disorder,
depression, bipolar disorder, anxiety disorder and substance abuse. In addition, the
VA provides readjustment counseling to assist combat veterans in their transition to
civilian life.

Where can veterans and their families find more information on mental

health care services?

The Veterans Health Administration (VHA) website contains information on health
benefits for veterans and links to many useful resources: wwwl.va.gov/health/.

My HealtheVet (MHV), VHA's e-health portal website, contains links to VA and other
federal health benefits as well as information on many health conditions affecting
veterans: www.myhealth.va.gov. The website also offers free anonymous screens for

veterans who think they might be experiencing symptoms of depression, PTSD or
alcohol abuse. The screens are available by clicking the “Go to My HealtheVet” link, then
clicking on the “Research Health” tab and choosing the “Mental Health” tab that appears.
Screens are confidential — no information is retained in a veteran’s MHV account, but
veterans may print out their results to show to a physician or mental health professional. A
screen is not a substitute for a professional evaluation, but it can help veterans determine if
their symptoms might indicate the need for further evaluation or treatment.

The Mental Health Self-Assessment Program offers free anonymous mental health
evaluations for veterans at www.militarymentalhealth.org. Self-assessment surveys are
available for depression, bipolar disorder, anxiety disorders, PTSD and alcohol abuse.
These surveys are completely anonymous; they do not ask for a name, email address or
any other identifying information.

The National Center for PTSD website contains a wealth of information on PTSD,
including guides for self assessment and resources for veterans seeking help:

www.ncptsd.va.gov/ncmain/index.jsp.
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Military OneSource has a website with a “Healthy Habits” section containing a variety of
useful information on mental health. Visit www.militaryonesource.com and choose

“Healthy Habits” from the “Browse by Category” menu on the left-hand side of the page.

State Departments of Mental Health may offer resources for veterans and their families.
See the State Benefits Section of this handbook for more information.

Where should a veteran go when seeking mental health services covered under
the VA Medical Benefits Package?

Veterans seeking mental health care should contact their local VA medical center. An
online directory is available at www1.va.gov/directory/guide/home.asp?isFlash=1.

Who is eligible for the mental health services offered under the standard VA
Medical Benefits Package?

Any discharged service member who is eligible for VA medical treatment can also apply
for mental health services.

What is the application process for the mental health services offered under
the standard VA Medical Benefits Package?

A discharged service member who has not previously enrolled or applied for VA health
benefits can apply by completing VA Form 10-10EZ, Application for Health Benefits.
Veterans should visit www.1010ez.med.va.gov/sec/vha/1010ez/ for more information.

This website allows veterans to view or print a blank copy of the form or fill out a form
online. Veterans who have previously applied for VA mental health care services and
wish to update their information should fill out VA Form 10-10EZR, Health Benefits
Renewal Form, by visiting www.1010ez.med.va.gov/sec/vha/1010ez/1010ezr.asp.

Please refer to the above subsection titled “Health Care Coverage” for more information
concerning VA Form 10-10EZR.
Readjustment Counseling

What is readjustment counseling?

Readjustment counseling assists combat veterans in their transition from military to
civilian life. Readjustment counseling includes the following services:

> Individual counseling;

> Group counseling;

> Marital and family counseling;

> Bereavement counseling;

> Medical referrals;

> Assistance in applying for VA benefits;

> Employment counseling;

> Substance abuse assessment and referral; and

> Military sexual trauma counseling.

Forinformation on the VA
Medical Benefits Package, visit
www.va.gov/healtheligibility/
coveredservices/standard
benefits.asp.

VA Form 10-10EZ, Application
for Health Benefits, can be
obtained in the following ways:

» Accessing the VA's website,

www.va.gov/1010EZ.htm;

Visiting, calling or writing
any VA health care facility
or Veterans Benefits
Office; or

Calling the VA’s Health
Benefits Service Center,
tollfree at (877) 222-VETS
(8387), Monday through
Friday between 7:00 a.m.
and 8:00p.m. Eastern Time.

To find the address of the

nearest Vet Center, visit

www.va.gov/rcs/VetCenter
Directory.htm. Vet Center staff
are also available toll free

during normal business hours
at(800) 905-4675 (Eastern
Time) and (866) 496-8838

(Pacific Time).

For more information on
Readjustment Counseling, visit

WWW.VA.goVv/rcs/.
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The CHCBP Handbook can be

found at www.humana-

military.com/CHCBP/
handbooktoc.htm.

Information about TAMP can be

found at www.tricare.osd.

mil/TricareHandbook/

results.cfm2tin=1&cn=17.
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Readjustment counseling is provided at community Vet Centers in all S0 states and most
U.S. territories and possessions.

Who is eligible for readjustment counseling?

A discharged service member who served in any combat zone and received a military
campaign ribbon is eligible for readjustment counseling. Family members of combat
veterans are also eligible for readjustment counseling for military-related issues.

What does readjustment counseling cost?

Readjustment counseling is free for all eligible veterans and their families.

Dental Care Coverage

Are discharged service members eligible to receive dental care coverage from
the VA?

Eligibility for VA dental care is more limited than eligibility for VA health care. A discharged
service member is eligible for dental benefits if his or her dental care needs arise from:

> acompensable service connected dental condition;

> a non-compensable-service connected dental condition resulting from
combat wounds or service injuries; or

> anon-service-connected dental condition determined to be aggravating a
medical problem under VA treatment.

Discharged service members who are former prisoners of war, homeless veterans
enrolled in certain programs, participants in a VA vocational rehabilitation program, or
veterans with a service-connected condition rated 100% disabling, regardless of the
cause of their dental needs, may also receive dental care.

In addition, a recently discharged service member who served on active duty 90 days or
more and who applied for VA dental care within 90 days of separation from active duty may
receive a one-time dental treatment if his or her certificate of discharge does not indicate
that he or she received necessary dental care within a 90-day period prior to discharge.

How does a discharged service member apply for VA dental benefits?

A discharged service member can apply for VA dental care by completing VA
Form 10-10EZ, Application for Health Benefits. Please refer to the section titled “Health
Care Coverage” above for more information.

Programs for Spouses and Dependents

Health Care Coverage

Are family members of discharged service members eligible to receive health
care coverage from the military?

The families of discharged service members are eligible for a transitional TRICARE
program called TAMP, or the Transitional Assistance Management Program, for a
period of 180 days following the service member’s separation. Eligibility for TAMP is
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dependent on the accuracy of the beneficiary’s information in the Defense Enrollment
Eligibility Reporting System (DEERS), a computerized database of those people who
are eligible for TRICARE benefits.

Where TRICARE eligibility has been lost or TAMP has expired, the families of
discharged service members may apply for health care coverage in the Continued Health
Care Benefit Program (CHCBP). The CHCBP is a congressionally mandated,
government-sponsored, premium-based health plan that provides a temporary
continuation of military health system benefits. The program is similar to TRICARE
standard, but administered by Humana Military Health Care Services. In most cases,
CHCBP benefits last no more than 18 months, and application must be made within
60 days of separation or loss of eligibility for military health care services.

Is the family of a discharged service member eligible for VA medical care?

The family of a discharged service member who has been rated permanently and totally
disabled for a service-connected disability by a VA regional office may be eligible to
receive health care under the Civilian Health and Medical program of the Department
of Veteran Affairs (CHAMPVA). CHAMPVA is administered by the VA Health
Administration Center. CHAMPVA eligibility can be affected by changes such as
marriage, divorce from the sponsor, or eligibility for Medicare or TRICARE.

What health care benefits are available under CHAMPVA?

CHAMPVA will cover most health care services and supplies that are medically
necessary. CHAMPVA covers services from most health care providers, but will not
cover services from acupuncturists, chiropractors, or naturopaths. CHAMPVA does not
maintain a provider listing; however, most Medicare and TRICARE providers will
also accept CHAMPVA. If a family member sees a provider who does not accept
CHAMPVA, he or she will have to pay the entire bill and then submit a claim for a
reimbursement of the allowable amount to the VA Health Administration Center,
CHAMPVA’s administrator.

What is the enrollment process for CHAMPVA?

Family members must submit VA Form 10-10d, Application for CHAMPVA Benefits, to
the Department of Veterans Affairs Health Administration Center before any medical
bills are submitted for CHAMPVA coverage. To obtain an application form, call (800)
733-8387 or visit www.va.gov/hac/forms/10-10d.pdf.

Mental Health Care Coverage

Are mental health services available for family members of a discharged serv-
ice member?

TAMP, CHCBP and CHAMPVA provide coverage for certain mental health care
services. In addition, families of discharged service members are eligible to receive VA
readjustment counseling for military-related issues at local VA Vet Centers around the
country. The VA also sponsors caregiver support groups for families of discharged
service members with disabilities and chronic illnesses. Under CHAMPVA,
preauthorization is required for most mental health care services.

Forfurtherinformation
about CHAMPVA benefits
and eligibility, referto the
CHAMPVA handbook,
located atwww.va.gov/hac/
forbeneficiaries/ CHAMPVA/
handbook/chandbook.pdf.

CHAMPVA representatives are
available to answer questions
at(800) 733-8387 (between
8:05a.m.and 7:30 p.m.
Eastern Time). An automated
menu is available at (800) 733-
8387 24 hoursaday, seven
days a week, to request applica-
tions, claim forms and other
CHAMPVA material.

Reimbursement forms must
be submittedto the VA Health
Administration Center,
CHAMPVA, PO Box 65023,
Denver, CO 80206-9023.

For more details about mental
health care benefits under
CHAMPVA, please referto the
CHAMPVA Handbook, located
at www.va.gov/hac/forbenefi
ciaries/CHAMPVA/handbook/

chandbook.pdf orcontact
CHAMPVA’s mental health

care contractor, Magellan

Behavioral Health, toll free
by calling (800) 424-4018.
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More information on the limited

dental coverage provided
under CHAMPVA is available in
the CHAMPVA handbook,
located at www.va.gov/
hac/forbeneficiaries/ CHAMP
VA/handbook/chandbook.pdf.

Find out more about Medicare
atits website
www.medicare.gov. In particu-
lar, for a helpful publication on
Medicare, see www.medicare.
gov/publications/pubs/pdf/
10116.pdf.
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Dental Care Coverage

Are family members of discharged service members eligible for dental
care coverage?

With very few exceptions, family members of discharged service members are not
eligible for dental care coverage. In certain limited circumstances, family members who
are eligible to receive health care benefits from CHAMPVA may receive dental
treatment if such treatment is related to other CHAMPVA-covered medical treatment.
In the cases where dental care is covered, preauthorization is required. Routine
examinations, dental fillings and root canals are among the treatments that are
not covered.

How can preauthorization be obtained under CHAMPVA?

Requests for preauthorization must include a physician statement explaining why the
requested dental treatment is required and how it is related to the CHAMPVA-covered
medical treatment. Requests must also include a dentist’s statement specifying what
treatment is required, why the treatment is required, how it is related to the
CHAMPVA-covered medical condition, and the estimated cost. Preauthorization can
be requested by phone at (800) 733-8387 or fax at (303) 331-7807.

Medicare and Medicaid
What is Medicare?

Medicare provides health care coverage to persons over 65 years of age, some younger
disabled persons, and in limited cases, to other persons under 65.

Medicare (Part A) provides coverage for care in hospitals as an inpatient, critical access
hospitals (which are small facilities that give limited outpatient and inpatient services to
people in rural areas), skilled nursing facilities, hospice care and some home health care.
Persons eligible for Medicare (Part A) do not have to pay any monthly premiums for
Medicare (Part A) coverage.

Medicare (Part B) provides coverage for doctors’ services, outpatient hospital care, and
some other medical services that Medicare (Part A) does not cover, such as the services
of physical and occupational therapists, and some home health care. Medicare (Part B)
helps pay for these covered services and supplies when they are medically necessary.
Enrollees pay a monthly premium for Medicare (Part B).

Medicare (Part C), also called Medicare Advantage Plans, provides Medicare
beneficiaries the option to receive their Medicare benefits through private health
insurance plans. Part C is available only to those individuals who qualify for both
Part A and Part B and live in certain coverage areas.

Medicare (Part D) provides prescription drugs for Medicare Part A or Part B beneficiaries.
The beneficiaries must affirmatively enroll in Part D. Enrollees will pay the full cost
of their prescriptions until they meet the annual deductible and then they will pay a
percentage of the remaining costs.

For more information on Medicare, please visit www.medicare.gov.
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Generally, individuals over the age of 65 are usually eligible for Part A. Individuals below
the age of 65 and receiving Social Security disability benefits for 24 months are eligible
for Part B.

What is Medicaid?

Medicaid provides health care coverage to some individuals and families with low
incomes and resources. Although the federal government establishes general guidelines
for the program, the Medicaid eligibility requirements are established by each state.
Therefore, whether or not a person is eligible for Medicaid depends on the state where
he or she lives.

Medicaid benefits vary by state, but all states must cover certain services including
medical and surgical dental care, hospital care and physicians’ services.

Find out more about Medicaid

at its website www.cms.hhs.

gov/default.asp.
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